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RULES AND REGULATIONS 

c) Reading Meters. Information about the method of readmg meters. 
d) Bill Analysis. A statement of the past readmgs of a customer's meter for a period of 

two (2) years. 

B. Special Rules or Requirements. 

1. The utility cannot establish any special rule or requirement without first obtaining the 
approval of the Public Service Commission. 

2. A customer that has complied with Public Service Commission rules and regulations cannot 
be denied service for failure to comply with the utility's rules that have not been approved by 
the Public Service Commission. 

3. Each prospective customer desiring water service will be required to sign the utility's Water 
Service Contract before service is supplied by the utility. 

4. No customer is allowed to resell water except under the terms of a special contract executed 
by the utility and approved by the Public Service Commission. 

Billings, Meter Readings, and Related Information. 

1. Information on bills. Each bill issued by the utility will clearly show the following, if 
applicable: class of service; present and last precedmg meter readings; date of the present 
reading; number of units consumed; meter constant, if any; net amount for service rendered; 
all taxes; any adjustments; and the gross amount of the bill. The date after which a late 
payment penalty applies to the gross amount will also be indicated. Estimated or calculated 
bills will be hstinctly marked as such. The rate schedule under which the bill is computed 
will be furnished under one (1) of the following methods: 

I 

C. 

a) 

b) 

By printing it on the bill. 

By publishing it in a newspaper of general circulation once each year. 
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